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Website 

Features member portal, free health 
library, benefit, wellness and provider 
information 

www.anthem.com/inmedicaid  www.mhsindiana.com  

Member Services 

8:00 a.m. – 8:00 p.m. Monday – Friday 
For non-urgent calls, you can 
leave a message after hours. 

1-844-284-1797  

TTY/TDD: 1-866-408-7188 

1-877-647-4848  

TTY/TDD: 1-800-743-3333 

Nurse On-Call 

24 hours / day – 7 days / week 

1-866-800-8780  

TTY/TDD: 1-800-368-4424 
1-877-647-4848 

Covered Services This symbol • means the plan offers the service 

Primary Care • • 

Acute Care • • 

Drugs (Prescription and some Over-
the-Counter) 

• • 

Behavioral Health • • 

Emergency Services • • 

Transportation • • 

Dental • • 

Disease Management Services 

Asthma, attention deficit hyperactivity 
disorder (ADHD), autism/pervasive 
developmental disorder, chronic kidney 
disease, chronic obstructive pulmonary 
disease (COPD), congestive heart failure, 
coronary artery disease, depression, 
diabetes, hypertension, and pregnancy 

• • 

Care Coordination Services • • 
 

Please see the back of this page for more plan benefits ▶ 
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Choose your health plan now! 

Call the Hoosier Care Connect Helpline at 1-866-963-7383. 

 

  

Educational Programs and Enhanced 

Services 

Assistive devices Receive up to $50 in 
mail order assistive devices such as 
reachers and large button remotes. 

Gift cards when you complete certain 
preventive care visits and a health survey. 

Cellphone with 250 minutes each month 
and unlimited texting, plus a one-time 
bonus of 200 minutes. 

Enhanced transportation for nonmedical 
trips, such as to the pharmacy after leaving 
your doctor’s office, health education 
classes, and WIC or DFR offices. 

Enhanced vision including optional 
contact lenses for members under 21 and 
new glasses annually for members 21 and 
older. 

Weight Watchers® No cost memberships 
for members age 10 and older when referred 
to the program by their physician or care 
manager. 

Quitline – Kick the smoking habit helps 
you quit for good this time – and make it 
stick. Smoking can be a strong addiction. 
But with the right help, you can be even 
stronger. 

Take Charge of Your Health 
 Educational materials and tools 

 Case management for medical and 
behavioral health care 

Kits to teach kids how to eat well and 
stay healthy. 

Educational Programs and Enhanced 

Services 

Preventative Care & Healthy Rewards 

Members can earn dollar rewards by completing 

their health needs assessment and staying up to 

date on preventative care. Rewards can be used to 

help pay for everyday items at Walmart, utilities, 

transportation, telecommunications (cell phone 

bill), childcare services, education and rent.  

Free unlimited transportation to doctor/dental 

/vision visits, WIC appointments, pharmacy after 

a doctor visit and Medicaid re-enrollment visits.  

MemberConnections® can help explain your 

health coverage and connect you to other 

community resources. 

MHS Family Education Network is a partnership 

with the Indiana Minority Health Coalition to provider 

in-person benefit education for members. 

Healthy Kids Club is a free educational program for 

kids 12 and under. It features a personalized 

membership card and monthly e-newsletters with 

healthy recipes and fun activities. 

Connctions Plus® & SafeLink programs provide a 

cell phone to our members who do not have a reliable 

telephone. 

Smoking Cessation programs are available in 

partnership with the Indiana Tobacco Quitline at 1-800-

QUIT-NOW. Earn My Health Pays® rewards for 

participation as well. 

Website & Secure Member Portal – See benefit info, 

choose a doctor, access the free health library, or send a 

secure message to get questions answered quickly. 

Emails and texts provide member, educational, and 

health information, as well as community outreach 

updates. 

High School Equivalency (HSE) Voucher assistance. 

 


